MASTER TEACHER—POINT OF EDIFICATION

  I. How to Begin

1. Pick a few simple questions.  

These are what I call “shallow questions.”  You do not want to come across as “snoopy” but more of a spirit of “I am me, who are you?  Pleased to meet you.”  Common questions could be “Why did you let us in?” or “Why do you think God brought us into your life?” or “What are you looking to gain from talking with us?”  Always follow your questions with a warm reassuring testimony that you are on the Lord’s errand and will do/be/say what they need.

2. Ask everyone to join

This does not have to be a big deal.  “I am sure we were sent by the Lord for you, but also all in your house.  We only take a couple of minutes.  Would you ask those in the house if they would like to join us as well?”  If they come back empty handed, don’t make a big deal about it, just move on as normal.

3. Remove distractions (obstacles)

This does not need to be a big deal either.  Ask to move rooms if things in room will destroy the Spirit.  Ask if they would mind turning off the T.V. or radio or whatever it may be.  If you want, tell them you came from a place where there are no radios and TV’s, so they distract your primitive brain—they will most likely laugh.  Don’t make it a big deal; crack a joke about it if you have to—just make sure the environment is right for the Spirit of the Lord.

4. Pray

Do not pray a sermon.  Ask them what you might pray for.  Ask them if there is anything in their lives that you could ask the Lord to bless them with. The best simple prayer for this is shown below.  Always offer to say the first prayer first time meeting with a new investigator.

a. Thank them (ex. For letting you in)

b. Thank them (ex. Hospitality)

c. Bless them (ex. Place to sleep, food to eat)

d. Bless them (ex. Peace)

e. Bless them (ex. Safety)

f. Ask for the Spirit to be present so all will understand/feel truth

g. Pray for them by name and ask the Lord to bless them with the items they asked for

h. Close (make it no longer!)

5. Overview

At this point in time you still might not know what you will teach (if it is a first lesson.  In this case just give an overview of your purpose.  Always strive to keep it simple and easy to understand.

*Role play:

1. Door Approach/Shallow questions

2. Ask everyone to join

3. Remove distractions (obstacles)

*Role play ends, you should be able to now answer:

4. What would you pray for

5. Brief lesson that you’d teach

Things to practice: building rapport, level shifting as necessary

II. Listen to the language of the Spirit—Reaching Edification: How to Teach Bulk of Lesson [Body]
“You will better hear and heed the spirit when you learn the language of the spirit.” (Elder English)

As you begin the lesson, always strive to listen to the Spirit and strive to understand His language.  This involves preparation.  Here is the language of the Spirit and steps to follow to understand it and have the investigator as well (edification):

1. Preparation

“When conversion takes place, it is through the power of the Spirit.  In order to succeed in missionary work, these three things must occur:

a. We must understand what an investigator must feel in order to receive conversion

b. We must understand how a missionary must feel in order to teach with the converting power of the Spirit.

c. We must understand how a member must feel to succeed in participating in the conversion experience (Mission President Conference; 3 April 1985).”
All three must occur before edification can be reached.  All are basic steps of preparation before we step into the lesson. It is a huge step in understanding the language of the Spirit and thus is put here, as this is when we get into the bulk of our teaching.  But all should be done obviously in advance.  A note would be the link made between “preparation” and “understanding” and how when one understands, he prepares while he that does not prepare does not understand and thus cannot succeed in missionary work (or anything else).

Preparation is the most important part of learning and speaking with the Spirit and His language.  For everything else should eventually come naturally, taking no “thought of what you should say.”  Preparation requires effort, change and balance.  We will talk about a few points of this needed “preparation.”

A. Worthiness and focus

“The investigator’s understanding will be influenced by your personal worthiness.  Their understanding will also be influenced by how well you focus your attention on them” (PMG, 176).  Three simple steps to sanctification are these: 1. Be obedient 2. Repent (turn) daily 3. 2 sacred hours of study every single day—do not ever miss them!  Sanctification and purification of one’s self is a lifelong process but should not be taken lightly.  “Strip yourself of all ungodliness” everyday and strive to have your eye single to His will.  When you find your eye single to His, everything else falls into place—including teaching the Restored Gospel.  Focus on Him and His Will and shed the armor of Saul to become as much like Him as you can DAILY!  Realize that you will one day give an accounting to the Master himself on this very subject. “Oh ye that embark in the service of God, see that ye serve Him with all your heart, might, mind and strength that he may stand blameless before God at the last day” (D&C 4).  One could ask, is writing “Silly Susan serves sandwiches…” or “Crazy Craig calls cows…” to family members back home helping me fulfill my calling?  The answer would be NO and until we shed the world and stand worthy and truly focused on Him and His Will we “shall not succeed in missionary work.”  Be worthy and focused. (“write a letter to your mission president and one to your family, limit ALL other correspondence”- Missionary White Handbook).
B. Lesson Plans

“Their understanding will also be influenced by how well you explain the gospel, use the scriptures, share your testimony ask questions and invite them to make and keep commitments” (PMG, 176).  You could also throw in “teach with members,” and “teach in unity” (see follow-up) in that and I believe still be correct.  All of those have to deal with simple acts of planning.  When done, ALL OF THOSE fall into place like clockwork.  I will give two lesson plans.  As some investigators you have taught only once while others it may be the tenth time, the lesson plans will not and should not be the same.  They could not possibly be the same since you know fifty times more about one than the other!  Here is a common lesson plan for an investigator who has already been taught multiple times (names used are all fake): 
In depth lesson plan on Word of Wisdom for “Susan” being baptized 4/11
Elder Brown

Elder Green

Member – Brother Black

E.B. – Follow up (read G of JC pamphlet)

E.G. – Atonement (Alma 7:11-12, Mosiah 3:7)

B.B. – Testify (How Christ took away smoking from you)

E.G  - Recommit Word of Wisdom (Make plans)
E.B. - Baptism on 4/11 (Mosiah 18:8-10

B.B. - Baptism on 4/11 (Christ will heal family)

E.G. - Fill out baptismal record

E.B.  - Leave something behind (Hel. 4)

Concerns that might arise:

1. Thinks she is too weak to overcome smoking

2.   Afraid of family

Below is a simple, more pure, outline that you and your companion would have on how you’d teach the Restoration that day. Always remember that the spirit oversees all planning and teaching.  If the Spirit prompts your teaching to go one way, go that way.  It may be said of you as the beasts in Ezekiel’s vision: “whither the spirit was to go, they went; and they turned NOT when they went.”

Restoration

Elder Brown

Elder Green

E.B. – Christ’s earthly

E.G. – Prophets/Apostles cycle

E.B. – Christ’s earthly – apostasy

E.G. – Restoration (Church Sunday)

E.B. – Book of Mormon (Read & Pray)

E.G. – “When you read and pray” (Baptism 4 weeks)

E.B. – Leave something behind

Remember to pray and involve our Father in Heaven as much as possible.  This is His work and He knows what is best.  Remember the “three things needed for a missionary to be successful” and how planning plays a huge role in all three.  When you are successful in your planning, you will also be, by proxy, successful in “teaching in Unity,” (follow-up), and “teaching with a member.”  Don’t forget to show and briefly explain the lesson plan to the member.  Make an extra copy for the member whenever a member is teaching with you, the member can hold on to it the entire lesson. (I can’t overstate the impact of doing this on relationships between missionaries and members teaching). Making another lesson plan for the investigator is not always a bad idea—try it if the Spirit dictates.  Always write “overall goals” and “commitments” in red and underline “follow-up commitment.”  Remember in your planning that by “small and simple things, great things come to pass.”

* Role Play:
1. Old commitments

2. This lesson’s major commitment

3. This lesson

4. Member who could help/use for help

5. Scriptures you will use

6. Visuals you will use and non-scripture stories etc

7. What’s left behind?

Things to practice: writing lesson plans, commitments always in red, follow up commitments underlined

III.  Resolving Concerns

1. Ask Questions

There will be a pattern the Spirit will use when He speaks and since God is the same yesterday, today and forever, you can assume the pattern is repeatable and can be duplicated.  First step ALWAYS involves asking a question.  These are not “shallow questions” like before but are thought provoking and soul searching.  Learn to ask questions as prompted by the Spirit.  These questions in large will reveal the true intent and soul of a person.  Do not come across as conducting an “interrogation,” but as a “what makes you tick” or “why does that make you tick?”  Those will be basically the two types of questions that will be obviously “thought provoking and soul searching.”  Always strive to place questions as a golfer places his “tee”—straight to the point and deep to the soul.  A correctly placed tee will in fact allow you to “tee off” in the wanted direction.  Never lose direction because of an unnecessary confusing question.  It might get you stuck in the sand all day long.  Know the paths you want to go and use your “tees” or “questions” to help you tee off in those directions.  Always strive to find and use better questions (refer to PMG, p. 183-184).  These questions at the start should be focused on “soul searching” and “thought provoking.”  Ask questions like “what is an unanswered question in your life?” or “what keeps you going?” or “what are your greatest joys/heartaches?” (Appropriateness of the question will be determined by the Spirit and how many times you have met with the person).
 2.  Listen
Too many salesmen and grandchildren ask questions only wishing to give you time to talk and to make you feel better.  However, we need to be “shepherds” who “hear’ the voice and “know” the voice.  We can ask the questions and hear their responses but how many listen and actually “know” it?  I will explain.  A man having a heart attack walks into a bar and says, “My arm and chest hurt.”  They will wrap his arm in an Ace bandage and give him a beer.  Whereas if the same man walked into the hospital and said the same words “my arm and chest hurt,” they would rush him in for heart treatment to fix the heart attack.  So many of us hear people say things such as, “I can’t go to church, I have to look out for all these kids!” and we instantly try to put the bandage around the arm and explain, “The church is very family oriented!”  When in reality she would love to come to church but she has no “church clothes” and would feel awkward.  “Hear” and then “know” their voice.  “Listening is knowing, while hearing is waiting till it’s your turn to talk again”-Elder English.  Going back to golf, it would be like teeing off and closing your eyes and not watching where the ball went.  Then you have to wander around for hours looking for the ball before you can tee off again.  Watch the ball!  People also communicate by the way they sit, their facial expressions, what they do with their hands, their tone of voice and the movements of their eyes.  Observe these unspoken messages; they can help you “know’ the feelings of those you teach.
Also be aware of your own body language.  Send a message of interest and enthusiasm by “listening sincerely”, while maintain rapport.  DO NOT BE AFRAID OF SILENCE!  Elder Holland taught, “I promise you that something in what they say will ALWAYS highlight a truth of the gospel about which you can bear testimony and about which you can then offer more…if we listen with love, we won’t need to wonder what to say.  It will be given to us—by the Spirit and by our friends.”  Remember, if you wish to “know,” then you MUST listen.
3.  Understand
Now we understand, we know.  When you feel the promptings of the Spirit as you listen, your faith will become knowledge of what these people need.  Like Elder Holland said, “it will ALWAYS highlight a truth in which you can bear testimony.”  Don’t ever forget to bear your humble testimony.  You should get used to a pattern of asking questions, listening, understanding and bearing testimony.  When one forgets to bear their testimony, it is because they don’t understand the investigator.  They instead spend most of the time jumping around in circles, asking a lot of questions, reading off the topic scriptures, and/or not teaching to their investigators needs.  Ask yourself, “Do I understand and love my investigator?”  If the answer is yes, you will also remember that you—with that person—always bore your testimony!  That test will never fail- don’t fail to truly understand and bear testimony!
4.  Apply, Apply, Apply!  
“When you help others resolve their concerns, first seek to understand their concerns by asking questions and listening” (PMG, p. 187).  What have we done so far? We have asked the question and listened, we’ve understood and testified, now is the time to resolve concerns and APPLY!  The best way to apply is to use the scriptures.  Using stories or simple verses depends on the Spirit but both should be used.  A simple way to use the scriptures is given in PMG on page 180-181.  It explains as follows:

“Introduce the scripture: Describe briefly the background and context of the passage you will use.  Invite the investigator to look for particular points in the passage.  When teaching people with a limited knowledge of the scriptures, you may need to begin by describing the contents of a passage, using language that they will understand.

Read the passage: Read verses aloud or ask the investigator to read aloud.  Be sensitive to those who struggle to read.  If a passage is difficult for them to understand, read with them carefully and help them understand the more difficult points.  Or give them a simpler passage to read.  You might also define difficult words or phrases.

Apply the scripture: “Liken” the scriptures to yourself and to investigators by showing how the principles are relevant today (see Nephi 19:23).  Show investigators how they can apply the principles in their lives.  As they do, they will come to know that the doctrine is true.  Bear your testimony of the principle and promise them blessings.” PMG, pp. 180-181.  
The better you apply and use the scriptures is tied directly to your desire to study them—even memorize one simple scripture a day.  When you do these two simple things daily, you will be guided by the Spirit to the scriptures that will pierce them.  You will truly be able to “thrash” the investigator with the Spirit when you use the right sword.  Christ’s words are more powerful than the spoon of our tongue; use His words which are “more powerful than a two-edge sword!”  Realize as well that this is the breaking point for the investigator.  As it says in Hebrews 4:12-13, “for the Word of God is quick and powerful and sharper than any two-edged sword, piercing even to the DIVIDING ASUNDER (ie. knowing the elect from the non elect) of soul and spirit and of the joints and marrow and is a DISCERNER OF THE THOUGHTS AND INTENTS OF THE HEART (there it is again).  Neither is there any creature that is not manifest in His sight; but all things are naked and opened unto the eyes of Him with whom we have to do.”  Learn how to use the Lord’s words as a sword to split the truth from lies, the Elect from the “telestialites,” and bringing them the light to replace the darkness.  His words will NEVER fail!

(Visuals, examples, questions and other inspired means will and should be used.  But never let them take over or push aside the Word of God.)
5. Understanding!
Do they?  As you have followed the language of the Spirit thus far, the answer is, of course, YES!  You will know if you have truly reached that “understanding’ for the investigator or not.  When the investigators all of a sudden has 100 dots connect in their mind all at once, when they smile, cry, laugh or as the scriptures say, “when both are edified and rejoice together” then you will know you have reached the so longed for “point of edification.”  The more you bring people to this point, the more you will begin to easily recognize it.  Focus all your energy into reaching this point, for if the investigators never reach this point it will not matter how well you commit them; if they do not understand or see how it can help them, they will not do it.  Would you?  Then don’t expect them to!  Edify them and “rejoice” together. 
*At this point in time a count down should begin in your mind for leaving. The lesson should end and you should have left the premises as quickly as possible from this point in time. The biggest mistake missionaries make once reaching this point is lingering, ie. enjoying the high of the moment. Lingering causes the Spirit to dwindle and fade while you are still there. You want the investigator to feel the high but also feel the Spirit leave when you leave the building. This will A). make them want to have you back B). motivate them to keep commitments that will lead them to being able to maintain the Spirit themselves and C). mentally create a bridge between the Spirit and the Elders.

* Role Play:

1. Identify concern (question, listen, understand)

2. Overview of story/scripture

3. Read/teach the story/scripture

4. Apply to concern

*Role play ends when concern on card has been addressed. The person playing the investigator ends when they feel it is done

IV.  Commit and Leave

1. Commit 
They now understand how it will “change” their life...so commit them to live it!  The “change” is always a form of repentance.  Commitment then becomes an essential part of repentance.  When you ask for commitments you are in reality inviting the investigator to repent.  You know that people can come unto Christ and be saved only on condition of repentance; when you fail to commit, you fail to ask them to come unto Christ and be healed.  Extending commitments involves three very important steps that are almost uniform to all situations and commitments.

i. “I know…” : Your testimony should not be a lesson, it should be what you know to be true and how living it or knowing it has blessed your life personally. Ie. “I know that the Book of Mormon is the word of God and that when I read it daily it has helped me be more patient with my family.” Make sure that the person doing this can testify of something that is specific to the needs of the investigator. Ie. Getting Brother Black from the in-depth lesson plan of the Word of Wisdom scenario to testify of how Christ took away smoking from him because Susan was having trouble quitting smoking- “I know the Savior died for me and lives for me and that when I asked for His help He helped me quit smoking.”
ii. “Will you…”: Ask direct questions! A commitment invitation often takes the form of a “will you” question, which requires a yes or no response.  Invitations should be specific, direct and clear.  They invite or lead people to decide on a course of action.  They require them to make a commitment and to exercise faith in the principles you have taught them.

iii. “As/when you…”: Use powerful assumptive language.  A simple example would be: “When/as you read the Book of Mormon you will be more patient with your family.” (These should be specific to the needs of the investigator). Ie. With the example above with Brother Black “As you have faith in your Savior and call upon His name in prayer for help you will feel the burden and the desire for smoking lifted from your shoulders.”
iv. Leave something behind: Have THEM write their commitment on something you leave with them, such as a pamphlet or a card with your names and phone number.  You may also provide the investigator with something to read and ponder to refresh the information just learned or in preparation for the next meeting.  They should always be given commitments and therefore there should always be something left behind. Commitments should be the opening topic of discussion the next time you meet.  When you fail to leave something behind, you fail at leaving the Spirit in the home.  This becomes their “life line” for the Spirit when you walk out the door.  Never forget to leave something behind or the investigator will forget the commitment.  A good idea for “leaving something behind” is to have them write the commitment they have accepted on a colorful sticky note and put that commitment right in their Book of Mormon, pamphlet, etc. This will allow you to create a pattern that you can replicate by simply replacing the sticky note and throwing out the old one once the commitment is completed.
2. Anti-Anti
You have just committed someone to do something that will bless their lives. Christ wants to make this happen, Satan will do everything he can to stop it. Adversity will strike all those who have committed to come unto Christ. You can at this point save your investigator from falling away due to adversity by “anti-antiying” them. Let them know if you have committed them to church that a long lost uncle could show up Sunday and keep them from coming to church. Let them know that a pastor will attempt to get them to not listen to the promptings of the Spirit that they have received and instead join their church etc etc. Satan will give you something good to keep you from something great. Role play with your investigators the most likely scenarios of adversity to the commitment you have just given (ie. What would you say to your long lost uncle if he showed up Sunday morning?) 

3.  Seal
Before you leave, always “seal” your next appointment.  This is a very effective form of commitment.  Ask them “what will it show God when you _____” or such questions as “who do we (missionaries) work for?  So if you are not here, whose time are you wasting?”  Make them see the connection between them and God and not between them and “two very nice boys that will understand if I am busy and miss this bible study.”  Be as Moroni who taught the reader to “come unto the Lord with all your heart and work out your own salvation with fear and trembling before him!  “Seal” everything, pray and leave.

*Role play:

1. “I know____ this has blessed me ____”
2. “Will you ____?”

3. “When/as you ___ I know that ____”

4. “Write this down and leave this behind”

*Role play ends- you should be able to answer:

5. How/what would you seal?

6. How/what would you “anti-anti”?

Things to practice: Affirmative and Assumptive language, downswings
V.  Follow-up
1. Area Book 
The follow-up is all a reflection of a missionary’s charity towards his or her investigators.  When you give your investigator a commitment, write the person’s name and the commitment you gave them down in your daily planner as soon as you leave the appointment.  The fist thing you do when you go home is open your area book and transcribe.  If the person is someone you just met and has never been to church, go to the potential section and plug them in.  More important than the fact she “is a single mother” or “is West African” is to WRITE THE COMMITMENT GIVEN!  If the investigator is someone who has been to church and thus has a teaching record—go to it and plug it on there with the date. If they don’t have a teaching record, MAKE ONE! If you read what the “teaching record” says, it reads: “Describe how they understood or received what was taught, accepted commitments,” and so on….  How can we get that confused, eh?  Don’t forget to write that down.  Remember also that someone you have taught and led to the waters of baptism and confirmation HAS MADE MORE SERIOUS COMMITMENTS!  The “post game” has just as much to do with the “after lesson” as it does the “after baptism.” Your job is not yet finished with them and when you or justify abandonment/negligence towards them it is a complete reflection of your lack of charity towards them and your own pride.  They then have only become a “baptismal statistic” that you can go home and wave to mommy and daddy to make them proud.  As with Jonah we learn “those that observe lying vanities forsake their own mercy.”  But we shall have our reward.  If you have pure charity for those whom you teach, show it in the “post-game.”  Write down their progress on the teaching record EVERY time you see them.  If they are recent converts don’t ever forget to bring them up on the progress record or to teach and encourage them. Also, don’t forget to remind ward/branch members who are teaching recent convert lessons to do the same.  Remember the “post-game” ALWAYS or you have no charity.  

2. Phone Calls
We have to make all of the planned evening phone calls. These phone calls are to A). members asking them to teach with you or reminding them of teaching appointment and B). to investigators. Give members at least 48 hours notice, do you not call members and ask them for their help within the next 24 hours barring some emergency- it is rude. 

“Reminder phone calls” should be treated with care. You can kill yourself with this if you are not careful, so key words are mentioned below for this call.  NEVER SAY: “Calling to remind,” “we are checking up on the appointment,” “did you remember our appointment?” “will you be there tomorrow?” or “Have you read the …?”

NEVER!!  NEVER!!  NEVER!!
It is so bad and pathetic I would not be there for myself!  Are we babysitting them?  Are we sheep herders?  NO!  Say something like this: 
 “Hey, Brother Jones, how are you?  We are just calling to thank you for taking time out of your busy day for God.  Brother Jones, you are the man and I know the Lord is pleased with you!  I know this because the Lord has been talking to us as we have been praying for you—and Brother Jones, have we ever been praying for you!  We are so excited to come over tomorrow at ___ and tell you what the Lord told us.  Will you get _____ (the wife, or sister, or friend or next door neighbor) in tomorrow with us?  I feel the Lord wants her/him there too.  Well, we love you and will talk then—God bless you.  Bye bye.”
OR

“Brother Jones, we’re excited to come over at _____ and tell you what the Lord told us!  Brother Jones, what the Lord wants you to hear tomorrow will not make any sense to you if you don’t read what we left to read.  Will you be ready for the Lord tomorrow?  Great!  I know the Lord has so much waiting for you Brother Jones, you just do what He asks and it will come—I promise!  Well, we love you Brother Jones and are excited for you.  We will talk to you tomorrow.  God bless.”  
OR (for a member)

“Brother Black, so glad we got a hold of you. We were just praying about our investigator Susan and the Lord told us that you will have a huge positive impact on her. Are you ready to answer the Lord’s call? When would work for you?”

You will find as you do this you will have a different response to those you teach and those you teach with.  As you get a feel for this more “inspired” call-up reminder it will become natural.  Also, as you do this your investigators will be more prepared for your visit including but not limited to actually being there. Don’t take more than 3 minutes on the call if at all possible.  Do all you can to be brief and powerful.  The Lord will bless us as we follow up if we do it His way.  Following up the night of finding someone will leave them knowing at least two things: 1. that you love them and 2. you have a testimony of what you teach.  

3. Next Lesson

Don’t forget while planning your next lesson to include following up on all previous commitments.
*Role play

1. Get them on phone, identify yourself

2. Praise them: “I know that the Lord is pleased that you ____”

3. Commit them from the Lord: “Will you heed the Savior’s call and ____”

4. “As/when you ____ I know that _____”

Things to practice: Time limits, assumptive and affirmative language, downswings, level shifting as necessary
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